European
Commission
I

Nntanoible

Digitizing Intangible Cultural Her:tage

2021-1-RO01-KA220-VET-000034794

Project Result 1:

Synthetic State of the Art Report

At the level of the project countries

Co-funded by
the European Union

Co - funded by the European Union. Views and opinions expressed are however those of the
author(s) only and do not necessarily reflect those of the European Union or the European
Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA
can be held responsible for them.

Erasmus+




* %
G
* *
*

K gk

European
Commission

DIGITIZING INTANGIBLE CULTURAL HERITAGE. FROM THE GLOBAL LANDSCAPE
TO CROATIA, CYPRUS, GREECE, ROMANIA

Due to the necessity of culture to remain accessible and, as a result, engage the public in new
and inventive ways, digitization of cultural heritage has become a main approach used
throughout the pandemic and increasingly vital in today’s Europe and its cohesion. This
phenomenon of heritage digitization has transformed Europe’s cultural resources into crucial
stepping stones towards the digital economy. , considering the importance of heritage and
culture to European cohesion and economy, professionals of the field require relevant digital
skills and competences in order to contend with the rapidly advancing pace of innovation.

The most important guidance in terms of intangible cultural heritage (ICH) digitization is to be
found in the Basic Texts of the International Convention for the Safeguarding of the Intangible
Cultural Heritage (UNESCO, 2003), which is the reference document for any professional
dealing with ICH. Unlike tangible cultural heritage items, intangible cultural heritage is
somehow volatile, lacking palpability, while being equally material, equally important. Due to
its ungraspable specificity, ICH is even more challenging as a field of work and that is why it is
critical to use digitization methods to achieve its preservation.

Nowadays, technological progress allows user-friendly digitization and digitalization tools; in
order to capitalize these advantages of the digital revolution, countries around the world
currently put into practice digitization masterplans in various sectors. Although it does not
enjoy similar recognition in different geopolitical regions, cultural heritage is an important
domain that engages such national strategies. A main reason for the relevance of cultural
heritage digitization is the threat of loss, and this is the original and constant motivation of the
whole philosophy of cultural heritage preservation under UNESCO. Both tangible and intangible
cultural heritage of national and international value need to be put under protection, for they
are frail resource, always affected by time, natural or man-made disasters. This embedded
fragile nature of cultural heritage and the available capacities to virtually store it for the future
provide strong motivation for national programs aimed at digitizing cultural heritage.

In terms of general almost global instrument managing the implementation at the country-level
of digitization of ICH, the most important one is the system of national inventories, which have
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a strong institutional, normative and even political value as they are created based directly on
the requirements of the 2003 UNECO Convention. These inventories should reflect the diversity
of intangible cultural heritage present within the territory of the respective State, and
communities, groups and relevant NGOs should participate inclusively in inventorying. During
the last years, the 2003 UNESCO Convention mechanism is trying to identify better ways for
intercultural communication and promotion of safeguarding activities around the world, and
for generating more direct involvement of people and communities in the implementation of
the Convention. One recently discussed solution to this objective is building up an online
platform for sharing and disseminating safeguarding experiences across national divisions. The
creation of the online platform would take advantage of all the benefits of digital
communication: wider participation of heritage communities beyond the state’s official
communication; unlimited and direct exchange of information about ICH; use of widely
accessible technology; improved visibility of the 2003 UNESCO Convention lists.

CROATIA

The Republic of Croatia has been implementing an active approach to the valorisation,
inventory making, documenting and promoting of intangible cultural heritage through its
cultural institutions and public bodies. The ratification of the UNESCO Convention for the
Safeguarding of the Intangible Cultural Heritage in 2005 is considered the turnover when the
role of the intangible heritage took a stronger stance in the national policies. The Ministry of
Culture and Media of the Republic of Croatia is the central implementation body of the 2003
Convention and it has inscribed so far over 160 intangible cultural goods in the Cultural
Property Register of the Republic of Croatia, out of which 17 have been inscribed on three
UNESCO lists of the Intangible Cultural Heritage of Humanity. The inscribed files are the results
of the collaborative practices between the Ministry of Culture and Media, more precisely the
Directorate for the Protection of Cultural Heritage and the Service for UNESCO jointly with the
Croatian Commission for UNESCO, the Commission for Intangible Heritage, as well as experts
from various scientific institutions and holders of these traditions.

The Ministry performs the administrative and other tasks that are related to the following:
research, examination, monitoring, recording, filing and promotion of cultural heritage; the
central information and documentation service; determining the characteristics of the
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protected cultural property; setting the measures for definition of the public needs programs in
the segment of culture in the Republic of Croatia; care, harmonization and supervision of the
financing programs related to the protection of cultural heritage; foundation and supervision of
institutions responsible for the work of legal and natural persons engaged in restoration,
conservation and other tasks related to the protection of cultural heritage; providing conditions
for education and training of professionals in the tasks related to the protection of cultural
heritage; definition of the purpose, requirements for the use of the cultural property and
management of the cultural property in accordance with the regulations; definition of special
building conditions required for the protection of cultural heritage; performance of inspection
tasks related to the protection of cultural heritage.

On the initiative and in agreement with the Croatian Commission for UNESCO, in 2002 the first
special Commission for Intangible Cultural Heritage was established in the Ministry of Culture.
The committee members are ethnologists, external collaborators from scientific institutes,
faculties and museums, experts in Croatian traditional cultural heritage. The task of the
Commission is to propose measures for the protection, preservation and promotion of
intangible cultural heritage, such as the selection, consideration and preparation of proposals
for the registration of intangible cultural assets in the Register of Cultural Assets of the Republic
of Croatia. The committee submits the adopted programs and proposals to the Minister of
Culture and Media.

Every year, through public calls, the Ministry of Culture and Media supports a number of
activities ensuring long-term inclusion of intangible heritage in formal and non-formal
education, development projects, an adequate supply of traditional products on the market,
various research and documentation activity, sustainable development planning, development
of creative approaches to heritage, etc. This process is also taking into perspective the necessity
and need to engage diverse sectors and all levels of the societal bodies as a whole in a variety of
activities of planning and implementation of the protection measures; the preservation of the
intangible cultural heritage in Croatia is carried out systematically and with all professional
levels included, with an active participation of local, municipal and regional communities, as
well as relevant stakeholders.

High education programs in fields connected with ICH safeguarding and management are
offered by University of Zagreb, Faculty of Humanities and Social Sciences in Zagreb,
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Department of Ethnology and Cultural Anthropology; University of Zagreb, Faculty of Croatian
Studies; Zagreb University of Zadar, Department of Ethnology and Anthropology, etc.

As some of the objectives of the UNESCO 2003 Convention are to raise public awareness of the
value and frailty of the intangible heritage, which is exposed to a number of different socio-
historical influences leading to its disappearing, a series of exhibitions were created with an aim
of presenting the intangible cultural heritage of Croatia on the UNESCO lists, as a very valuable
contribution to the preservation of intangible cultural heritage. Guidelines for digitization of
cultural heritage were created as part of the project "e-Culture - Digitization of cultural
heritage" co-financed within the Operational Program Competitiveness and Cohesion 2014-
2020, from the European Fund for Regional Development. The Ministry of Culture and Media
implemented the project in cooperation with the Croatian Radio and Television, the Croatian
State. The aim of the Guidelines for digitization of cultural heritage is to establish and
encourage a systematic and uniform approach to the digitization of materials in cultural
institutions and to create unique and harmonized norms and specifications regarding the
digitization process and parameters.

Examples of ICH digitization projects in Croatia:

Croatian National State Archive - Croatian Archives are in the continuous process of digitizing
vital registers and various other records and making them available through their online digital
archive ARHINET (Central National Register of Archival Fonds and Collections of the Republic of
Croatia). ARHINET is the central national record of archival material maintained by the Croatian
State Archives. The On-line Register is an integral part of the ARHINET system and enables
access to data on archival sources that are kept in state and other archives and other
institutions holding archival material.

Institute of Ethnology and Folklore Research is a center for ethnological,
culturalanthropological, folkloristic, ethnomusicological and similar scientific research, with
emphasis on interdisciplinary and transdisciplinary critical research of culture, fully
encompassing traditional, popular, every day and other aspects and articulations. The Institute
has a rich library and collection of ethnographic materials, where a number of manuscript
collections, audio and video recordings, photographs and films are held. The activity of the
Institute encompasses empirical and theoretical research; gathering and critical processing of
data and ensuring their availability; writing, presenting at gatherings and publishing of scientific
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and professional work; participating in higher education and educational projects; publishing
parts of prepared material in printed and electronic form and on CDs and DVDs; services of the
specialized library etc.

Through the Digital repository of the Institute of Ethnology and Folklore, the institute takes care
of a unique collection of documents (text, sheet music, audio, video, photo) about traditional
and contemporary culture and society through documentation service. The files are available
online to researchers and other users through digital platform - repository (dief.eu) which has
been prepared with the aim to connect similar institutions and to assure simple data exchange.

Project “Cultural heritage digitalisation” - eKultura portal was developed within the eKultura
project “Cultural heritage digitalisation”, funded by the European Regional Development Fund
within the implementation of the Operational Programme “Competitiveness and Cohesion
2014-2020". The project is implemented by the Ministry of Culture and Media in cooperation
with partner institutions, the Croatian State Archives, the Croatian RadioTelevision, the
Museum of Arts and Crafts, and the National and University Library in Zagreb. The aim of the
Project is to contribute to an increased use of information and communication technologies in
communication between citizens and public administration by establishing an information
system for coordinating communication and by developing a central software solution in the
cultural heritage sector (https://ekultura.hr/).

ICARUS CROATIA is a non-profit association dedicated to researching historical heritage,
promoting the availability of archival sources through modern technologies and developing
inter-institutional and international cooperation in the field of cultural, scientific and
professional activities. One of the projects recently implemented by ICARUS was
BoostDigiCulture - A sustainable framework for improving the digital upskilling of adult cultural
professionals (2022-2023).

CYPRUS

The Republic of Cyprus ratified the convention in 2006. Cyprus National Commission for
UNESCO set up as a direct result of the convention. The organisation coordinating with other
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governmental and non-governmental actors, are working on archiving and other related
materials.

The Cyprus National Commission for UNESCO is the body created specifically for these tasks. It
coordinates with the Cultural Services of the Cyprus Ministry of Education, Culture, Sport and
Youth, and Cyprus Research Centre. There are also a number of Non-Governmental
Organisations which carry out these activities separately but in contact with the governmental
bodies (e.g. The Leventis Municipal Museum, The Folk Art Museum, Cyprus Handcraft Service).

There is an inventory managed by the Cyprus Research Centre; it allows governmental and non-
governmental institutions to create entries to the inventory. It also presents an opportunity to
ponder possible nominations for the UNESCO Representative List of the ICH of Humanity. The
website had faced problems before and was criticised before. It has been substantially
improved (http://www.unesco.org.cy/).

In 2013, Cyprus University of Technology established the Digital Heritage Research Lab having
one very crucial goal: the research on the digitization, documentation, archiving, and promotion
of the tangible and intangible cultural heritage of Cyprus. Nowadays, the Digital Heritage
Research Lab serves as the coordinator for three significant European Research Programmes
and takes part as a partner in five additional similarly significant initiatives.

The research of the institution focuses on four thematic areas, the recording, access,
management and conservation of cultural heritage assets. Some examples are: research
collaborations on the use and impact of digitization in the field of preservation of cultural
heritage and the memory of the past; methods for the 2D/3D Digitization of Cultural Heritage
such as system development, large-scale databases, virtual representations, 3D visualisations;
digitisation of audiovisual records; standards in Digital Cultural Heritage; knowledge
management and memory; semantic enrichment of artifacts, metadata encoding, reasoning,
and inference; operation of interactive technologies that allow user interaction with the
content; development of new applications and mash-ups over existing knowledge and data
sets; hosting of new research projects; organizing activities, events, seminars, and conferences
to discuss new fundamental research capabilities; use and reuse of digitized collections.

After the ICH inventory was formed, a number of public initiatives (both by NGOs, and
individuals and communities) were made to create entries to be presented to UNESCO. Besides,
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communities are directly involved with ICH activities both as part of tourism but also their
everyday life. Grassroot projects of dissemination, commercialization, hybridization, filling the
gap between the academic and the small community initiatives, the family/community digital
archives: http://www.unesco.org.cy/Programmeslintangible _Cultural_Heritage of Cyprus,EN-
PROGRAMMES-04-02-03,EN.

Examples of ICH digitization projects in Cyprus:

Virtual dance museum — Folk Dances
http://andreasaristidou.com/CYdigitization.html

Imaging Centre for Archaeology and Cultural Heritage - Paintings, Photography
https://www.cyi.ac.cy/index.php/education/phd-programs/digital-cultural-heritage.html

SCHEDAR - Safeguarding the Cultural Heritage of Dance through Augmented Reality
http://digiphotolab.survey.ntua.gr/?project=terpsichore-transforming-intangible-folkloric-

performing-arts-into-tangible-choreographic-digital-objects

Digital Cultural Heritage — Imaging Center for Archaeology and Cultural Heritage
https://castorc.cyi.ac.cy/research/digital-cultural-heritage

V-MusT.net: Virtual Museum Transnational Network
https://www.cyi.ac.cy/index.php/starc/research-information/completedprojects/v-must-net-

virtual-museum-transnational-network.html

A metadata application profile for collection-level description of digital folklore resources
https://lekythos.library.ucy.ac.cy/handle/10797/13715

- Public and creative use of the intangible cultural heritage metadata (for example, encouraged
by the recent COVID-19 constraints):
http://www.unesco.org.cy/Programmesintangible Cultural_Heritage _of Cyprus,EN-
PROGRAMMES-04-02-03,EN

- ICH (ethnographic) exhibitions in the digital space or conventional exhibition using also digital

resources (multimedia exhibitions), the role of digital media in ethnographic museums:
https://www.visitcyprus.com/index.php/en/discovercyprus/rural/museums-galleries;
http://foodmuseum.cs.ucy.ac.cy/web/guest/home;
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https://www.instagram.com/explore/locations/274150229/cyprus-museum/?utm source=ig
embed&ig rid=3a5f0110-f6a8-492f-8312-016711b8bf8f&ig mid=4F528131-8F88-4BBD-9F95-
FB56313B029E;

https://www.instagram.com/cyprusfolkartmuseum/

EIKONOLOGION: serves as Cyprus's digital repository for its natural and cultural treasures.
Academic researchers and university students can now upload their own iconographic content
on this global network. It serves as a research tool for the students, the general public, and the
global academic community. EIKONOLOGION is a crucial tool for managing Cyprus's natural and
cultural heritage and gives post-graduate students from UCY and other universities the chance
to gain expertise in this field. The Anastasios G. Leventis Foundation and Total Energies
Foundation are the sponsors of this project.

FLORA CYPRIA: It contains a list of the native flora to Cyprus and the Mediterranean. In order to
know and use these plants in public and private landscaping and prevent the traditional view of
our historic centers, the built and natural landscapes, from being altered by the contemporary
invasion of tropical and sub-tropical plants and others, it seeks to raise the appropriate
awareness and sensitivity among the people of Cyprus and all Mediterraneans. Many
organizations, namely the Ministry of Agriculture, Rural Development and Environment, Total
Energies Foundation, and The Anastasios G. Leventis Foundation, have financed this initiative.

UNESCO Chair for Digital Cultural Heritage at the Cyprus University of Technology was
established at the Department of Electrical Engineering, Computer Engineering and Informatics
at the Cyprus University of Technology (CUT) in 2018. The establishment of the Chair at the
University of Technology constitutes an international recognition of the important contribution
of the Digital Heritage Research Laboratory of the Cyprus Technological University in the field of
digitization, preservation and promotion of the cultural heritage of Humanity. The main aim of
this unique Chair is to define, extend and carry out a program of research in digital heritage
which will further UNESCQ’s cultural heritage agenda in the wider region.

The Chair carries out a wide-reaching program of awareness raising and knowledge-sharing
projects on the role of Digital Cultural Heritage (DCH) in the Eastern Mediterranean region and
beyond. In addition, it introduces model DCH curricula (‘Cultural Informatics’) at vocational,
undergraduate and postgraduate levels and extends course availability, teaching and study
facilities to students internationally through state-of-the-art e-Learning. The Chairholder is Dr.
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Marinos loannides, Director of the Digital Heritage Research Laboratory, established in 2013,
Department of Electrical Engineering, Computer Engineering and Informatics at the Cyprus
University of Technology (https://digitalheritagelab.eu/).

GREECE

Greece has been a State Party to the 2003 UNESCO Convention since 2007. The Directorate of
Modern Cultural Assets and Intangible Cultural Heritage (MCAandICH) of the Ministry of Culture
and Sports, as well as a National Scientific Committee for Intangible Cultural Heritage, are the
primary organizations responsible for carrying out the Convention. It was also established how
the Convention would be implemented. This Directorate oversees the general planning as well
as the execution of numerous actions for the preservation of intangible cultural goods listed in
the various Catalogs and the National Index of Intangible Cultural Heritage of Greece (EEAPKE)
in accordance with the pertinent UNESCO Convention provisions. A comprehensive framework
for the management and preservation of heritage, including living heritage, is provided by the
Law for the Protection of Antiquities and Cultural Heritage in General (2002).

Although there are no specific training programs for managing intangible cultural heritage,
many universities and other higher education institutions are beginning to teach this topic, and
the Directorate of MCA&ICH has had discussions about these issues with university staff,
researchers, and postgraduate students. Also, the Directorate arranged a capacity-building
conference for more than 40 Ministry personnel who are involved in the Convention's
implementation. The Hellenic Folklore Research Centre, the Academy of Athens, as well as a
number of other institutes, folklore and cultural organisations, specialized museums, and so
forth, all have documentation on hand. Public access is granted to some of these archival
collections that have been digitized.

Examples of ICH digitization projects in Greece:

One of the largest digitization projects of our country's cultural heritage and historical relics is
funded by the Operational Programme "Competitiveness, Entrepreneurship and Innovation
2014-2020" and in particular the Priority Axis "Development of entrepreneurship support
mechanisms", with a total budget (public expenditure) of 26 million euros.
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In particular, digital guides, virtual tours, storytelling applications, interactive educational
applications, interactive chronology, digital portraits and digital visitor books are coming to 53
museums, theatres, libraries, sacred metropolises with temples of great historical value, the
Athens Academy, the Athens-Epidavros Festival and HELEXPO-DETH.

Referring to the Greek national means of implementation of ICH digitization strategies,
according to the Open public consultation on the Digital Transformation Paper 2020-2025, the
sector's inevitable digital transformation is inextricably linked to the autonomous growth
potential of culture.

At the nexus of the arts, business, and technology, the cultural and creative sectors are
strategically positioned to mobilize productive forces in other sectors of production. They
promote the demand for specialized consumer electronics and communications equipment as
well as the content for IT applications. The cultural and creative industries are embedded
throughout the value chains of other industries, having a direct impact on industries like
tourism. Additionally, as the pandemic also showed, the digital aspect of culture has grown to
be essential for both facilitating citizen access to culture and transforming the structure and
operation of cultural institutions. Today, technology is a crucial component of planning at all
phases of cultural policy implementation as well as in all value chains of the cultural and
creative sector.

Many digital initiatives and projects have been carried out during the past ten years,
strengthening Greece's position on the map of digital culture. While funding through European
co-funded programs, such as Digital Convergence, has led to the implementation of digitization
projects for historical archives and libraries, art collections, and archaeological collections, new
technologies in culture and its management have started to be introduced as the subject of
research programs and government projects.

These initiatives include the Ministry of Culture and Sports' website (culture.gov.gr), the
National Index of Intangible Cultural Heritage's digital platform (ayla.culture.gr), the permanent
catalog of Greece's declared archaeological sites and monuments (listedmonuments.culture.gr),
and the website for digital collections of mobile monuments (collections.culture.gr), the
website for documenting, studying, and promoting the cultural activity of the region
(festival.culture.gr), the website and digital repository for the Acropolis Monuments
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Conservation Service (ysma.gr), the website and digital educational platform "Follow Odysseus"
(http://followodysseus.culture.gr/), and the website for recording, studying (drasis.culture.gr).

The complete list of ongoing, and future government initiatives regarding safeguarding ICH in
Greece, can be found here: https://digitalstrategy.gov.gr/sector/politismos

DIGITAL EXHIBITIONS OF THE NATIONAL ARCHAEOLOGICAL MUSEUM:
https://www.namuseum.gr/digital exhibition/

DIGITAL MUSEUM OF ACROPOLIS:
https://www.theacropolismuseum.gr/psifiako-mouseio

"Visualizing humanity": the first action of the Network of Contemporary Culture Museums of
the Hellenic Ministry of Culture:
https://www.emst.gr/exhibitions/optikopoiontas-tin-anthropotita

GOVERNMENT SUGGESTIONS FOR VIRTUAL CULTURAL VISITS DUE TO COVID-19:
https://covid19.gov.gr/draseis-politismou/

ROMANIA

Romania accepted the UNESCO 2003 Convention in 2006. The Ministry of Culture of Romania is
the main governmental institution that managed the preparation of this report, through its
subordinated divisions and institutions dealing with intangible cultural heritage and UNESCO
activities. The Law no. 26 issued on the 29 of February 2008 established the definition of
intangible cultural heritage and its connected concepts, and describes the specific means for
safeguarding this heritage in Romania. The law also decided the establishment of the National
Inventory and of the National Commission for Safeguarding of the Intangible Cultural Heritage
(assembled by Order 2236/2008 of the Ministry of Culture), and indicates the need for drafting
the National Program for the Safeguarding of the Intangible Cultural Heritage. It also names the
main institutions entrusted with the protection, documentation and promotion of intangible
cultural heritage.

Erasmus+




* %
G
* *
*
* gk
European
Commission

The National Commission for the Safeguarding of the Intangible Cultural Heritage (21 members)
is appointed by the Minister of Culture at the proposal of specific institutions dealing with the
field of intangible cultural heritage and connected domains. The commission offers expertise to
the government in all matters concerning the intangible cultural heritage’s legislation and
management. One of the important tasks of the Commission is to manage The National
Inventory of the Intangible Cultural Heritage, which involves receiving at any time proposals of
new elements submitted by communities, NGOs, institutions, etc. After analyzing the received
proposals, the Commission may request additional information from the proposing entity, may
offer advice or appoint one or more experts-members of the Commission to work together with
the interested parties in order to generate a final form of the proposal.

The National Commission of Romania for UNESCO (NCR UNESCO) was established as of the date
of Romania's accession to UNESCO in 1956. By Government Decision 624/1995, The
Commission was reorganized. The normative act establishes the character of the Commission
as a public institution with a legal personality coordinated by the Ministry of Education.

There are a few research institutions in Romania that implement constantly projects of
documentation of intangible cultural heritage. The Department of Ethnology of the ”A.
Philippide” Institute of Romanian Philology of the Romanian Academy - lasi Branch is a research
unit that carries research in the field of ethnography and folklore since 1968, and it currently
hosts a broad archive with documents registering the traditional culture of Eastern and
Northeastern Romania. The “Constantin Brailoiu” Institute of Ethnography and Folklore of the
Romanian Academy in Bucharest hosts the main folklore archive in the country and gathers a
broad expertise on the research of traditional culture in Romania.

The National Institute of Heritage is the main central institution that applies the government
public policies in the field of cultural heritage in the country. The Intangible Heritage and
Traditional Culture Section carries out programs and projects designed to preserve, protect and
promote the intangible cultural heritage and the contemporary traditional culture in Romania,
as well as undertakes specific research on the main issues connected with traditional culture,
and in particularly traditional customs and handicrafts.

Some universities include study programs involving intangible cultural heritage topics. The
Ethnology Program within the Cultural Studies Department at the Faculty of Letters of the
University of Bucharest organizes all study levels (bachelor, master, PhD) for students
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interested to acquire degrees in ethnology. The Cultural Studies Department at the Faculty of
Letters of the North University Centre of Baia Mare functioning under the Technical University
of Cluj-Napoca provides courses in the fields of ethnology, folklore studies, cultural heritage
and offers degrees under two study programs: a bachelor's in Ethnology and a Master in Ethno-
tourism and Ethnology and cultural tourism.

At local level, there are several types of institutions which deal with intangible cultural heritage
and can implement the measures recommended by the 2003 Convention for the Safeguarding
of Intangible Cultural Heritage. These organizations are: county centres for the preservation
and promotion of traditional culture, county directorates for culture, local ethnographic
museums. The responsibility for the living elements existing in the respective county seems to
fall to a greater extent within the tasks of the centres for the preservation and promotion of
traditional cultures. The preservation, research, safeguarding, passing on to the next
generations, promotion and valorization of the traditional culture and intangible cultural
heritage is one of their responsibilities.

Having this in mind, the following paragraphs will provide an overview of the information
available on the web pages of the six centres existing in the region of Moldavia, corresponding
to the six counties located in this north-eastern part of Romania: Suceava, Botosani, Neamt,
lasi, Bacau, Vaslui, Vrancea and Galati. In terms of type of organisation, some of these county
centres are part of bigger public organisms (cultural centres — Suceava, Galati, Vrancea, Neamt),
while the others are independent public institutions, subordinated to the local county councils.

The information provided by these web pages can be structured into two main categories:
general data, including the mission, objectives, team, contact information, and specific
information, related to the actions undertaken and events organized for the research,
safeguarding and promotion of the living heritage. Specific information, the subject of the
present overview, is to be found under different sections, dependent on how well structured,
rich in content and easy to navigate the web pages are. Some pages enlist information under
two or three sections, without further categorizing; others have a button on the start page for
each and every activity; and others present a logical, tree-structured database, reflecting the
main pillars and the framework for the activities carried out by these institutions.

Several fields are widely represented and well documented. One of them refers to winter
customs. It is a field to which events are dedicated yearly in each county of Moldavia, and the
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web pages under present analysis are living prove for the continuity and vitality of these
customs, including rich information, mainly text and photographs, but also video recordings of
groups performing the customs or of the dedicated festivals, and a documentary (on “Valaret”
—in Vaslui).

The content available online at present, in comparison with the situation existing a few years
ago, shows a growing attention given to the importance of digital means for the safeguarding
and promotion of intangible cultural heritage elements. While acknowledging the progress in
finding ways to make better use of the present-time technology and means of reaching the
public, it is only fair to point out the need of further steps to be taken towards richer content,
better structured databases and easier navigation.

Examples of ICH digitization projects in Romania:

The National Inventory of Intangible Cultural Heritage is made available on the website of the
National Institute of Heritage that functions under the Ministry of Culture. Also, other research
results carried out by the experts from the department of intangible cultural heritage and
traditional culture in the same institute are available online, such as the information about
winter holidays practices or the Repertoire of Craftspeople and Traditional Practices
(https://repertoriulmesterilor.patrimoniu.ro/). The website e-patrimoniu.ro is another rich

online resource devoted to offer to all interested people data on different types of intangible
cultural heritage in Romania, either as compiled data on specific holidays, rituals, customs, folk
calendar, as well as books, albums in ethnology, ethnography, folklore. During the last years,
cultural projects financed by the Ministry of Culture's main funding agency (AFCN - The
Administration of the National Cultural Fund) offered grants to institutions and NGOs that
carried out projects of documentation and promotion of intangible cultural heritage and in
many cases these projects' aim was to make available their results to a very broad audience.

An online platform was created for inventorying and selling traditional crafts, and thus aspiring
to promote genuine craftspeople able to create authentic, unique and sustainable objects
(https://iarmaroc.com/collections/mestesuguri).

Rural Museums from Romania (Rom. “Muzee de la sat”)
- a platform for raising awareness about rural museums across Romania through 3D museum
tours
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- aims to offer a digital radiography of all the museums in the rural Romanian territory, in order
to help these museums benefit from an improved online presence and image.
https://muzeedelasat.ro/despre/?lang=en

Digitization of the Cultural Food Heritage of Bacau County — eCULTFOOD

- a project aimed at promoting the gastronomic heritage of the country of Bacau through
preservation in a digital geographical form of representative corpora of audio-visual
documents, produced during the research field trips while interviewing subjects of different age
groups from Bacau county. The result of this endeavor was the creation of the e-CULTFOOD
digital platform as a complex database containing research results from field trips, archives and
libraries of the practices and the traditions related to food from the region.
http://ecultfood.ub.ro/geolocation/map/browse

RESULTS OF THE SURVEY CONDUCTED BY THE INTANGIBLE PROJECT

In 2022, the project partners ran a survey via an on-line questionnaire with the aim to identify
the specific needs and gaps of the infrastructure and training in the digitization of ICH archives
in the four countries represented in the project, i.e., Croatia, Cyprus, Greece and Romania. The
guestionnaire contained 31 questions related to: the respondents’ age, geographical area,
gender, level of study, the respondents’ workplace, information about the intangible cultural
heritage archives owned by these institutions, their interest in participating in forthcoming
training courses. Several types of questions were used: close-ended questions, open-ended
guestions, multiple choice questions. The questionnaire was available in the four languages of
the project and the analyses of the collected answers were undertaken by the specific partners
in the four countries.

While the survey did not necessarily follow the sociological sampling, we did reach a balance in
terms of the variety of received responses from different geographical areas in the four
countries, and also in terms of gender, age, levels of study in which concerns the individual
features of the respondents. Therefore, we quickly obtained a good amount of information
about the mainstream topics and the knowledge and interests of our target group of cultural
professionals.
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In Croatia, the questionnaire was sent especially to professionals working in the museum
sector, primarily in museums that have an ethnographic collection within their institution. All
respondents work in public institutions with national, municipal and county-based funding. The
majority of these institutions uses or partakes at European funding calls. From seventeen
participating institutions ten do not have archives for intangible cultural heritage, and eight
have no digitized archives at all. Seven institutions have confirmed they have equipment for
digitization, the rest do not have such an infrastructure. The answers show that the questioned
cultural professionals are following activities on the domestic and international scene regarding
digitization of cultural heritage, and they are interested in additional capacity building in this
area.

In Cyprus, 50% of the respondents stated that their organizations have not digitized their
respective archives, while 70% answered that they have not digitized their archive and do not
know if and when the digitization will proceed. Those who mentioned the existing digitization
process of their records feel uncertain about when that record might be operational for use
both as an internal working tool or for open access. The majority of the participants stated that
their organization is lagging behind in terms of funding, equipment and facilities in this field.
62.5% of the participants mentioned that it is very important for them and their colleagues to
participate in training activities on digitizing intangible cultural heritage.

According to the answers from Greece, we learnt that the majority of the respondents work in
the ICH domain, and a majority work in the private sector. Most of the institutions where the
respondents work have an established database dedicated to ICH. The sources of such
databases derive from a combination of field and desk research, expert mapping, and
bibliographic research. These archives contain in their majority various kinds of documents
(manuscripts, audio-video, etc.). The sources for gathering information for carrying out their
activity are diverse also: written documents (such as books) in physical format or in digital
format, online sources (social media, YouTube, different cultural virtual platforms, cultural
institutional websites of both domestic and foreign placement), and of course their own
fieldwork research. 53.3% of the respondents claimed that their institutional record is at least
partially digitized, 33.3% that it is entirely digitized, and 13.3% answered negatively,
percentages that demonstrate that Greece has completed a significant progress in terms of ICH
digitization.
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Most of the answers indicated that, even though these institutional archives were not digitized,
there are hopes and plans for doing so. On the other hand, a very high percentage of the Greek
respondents (80%) answered that they are not aware of examples of best practices and
initiatives in the field of ICH digitization. The few who knew such examples mentioned the
UNESCO website, information on the subject or governmental funding for cultural heritage
digitization offered by the Ministry of Culture of Greece. The respondents were keen to learn
about such initiatives, and they would particularly be interested to know about existing ways of
digitization, programs for funding such initiatives, the necessary equipment, trained staff for
such projects, innovative tools of digitizing ICH, how to properly digitize and thus safeguard ICH
data. Digitization initiatives, such as online archives, digital libraries, and virtual exhibitions,
have been developed to safeguard and promote Greek intangible cultural heritage to a broader
audience. The aim of these efforts is to ensure the preservation of traditional practices,
customs, and expressions that form an integral part of Greece's cultural identity.

In Romania, all respondents presently work in institutions in charge of intangible cultural
heritage safeguarding, or performing research, documentation, promotion of traditional culture
of Romanian or other ethnic groups in the country. Around 80% of the Romanian respondents
answered that their institution owns an archive of interest to our project (with information on
traditional culture or intangible cultural heritage), and most of these archives were created
starting from the direct fieldwork undertaken by the hosting institution over the years.

According to the format of the stored documents, the majority of these archives include a big
variety of documents (combination of written, visual, audio, video files). The sources of
information which professionals use in their activity are mainly books in physical format. As the
survey points out, around 50% of these archives are not digitized at all, while the rest are only
partially digitized. Wherever this digitization process is already on the way, the starting moment
goes back in time no later than the last decade. For the archives that are not yet digitized,
almost 50% envisage plans of digitizing in the future, and have enough knowledge of the steps,
staff and equipment necessary for achieving that. Only 40% of the respondents know good
examples of digitization that could be inspiring for their own work in this direction. The topics
that were indicated as of interest to the participants in the survey are: ways of increasing
databases’ visibility, digitizing field information, practices and techniques used in the digitizing
process, projects related to digitization, financing sources for digitization projects, information
concerning digitizing equipment, means of document recovering, methods and techniques used
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in archiving documents, information on archive digitization, how to digitize correctly, how can
similar institutions be connected, enabling easy access of databases.

Conclusion. Based on the collected answers received from cultural professionals in the four
countries, we consider that the digitization of intangible cultural heritage in this region is
gaining momentum, but its implementation remains a work in progress.

Efforts have been underway to document and preserve intangible cultural heritage using digital
technologies, while challenges and opportunities coexisted. A good amount of the ICH archives
in these countries are still far away from exhaustive and functional digitization. There is also an
acknowledged need for adequate funding, technical and human resources, education and
training in the field.
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